Tuesda September 25th (cont.)

2:15pm Refreshment Break Great Lakes

230pm Concurrent Sessions
Disloyal, Reckless or Maliciously  Great Lakes B
Untrue?**
Michael Mulligan & Michael Landrum

Labor Law Update** Great Lakes C
Dan Fritz & Timothy Murphy

Your Brand in Trouble: Managing Great Lakes A1-3
a Media Crisis**

Nick Kalm
3:30pm Refreshment Break Great Lakes
3:45pm Wrap Up Panel** Great Lakes A-C
4:45 pm Closing Reception Great Lakes

Wednesday September 26th

7:00am Breakfast for CUE Cert Course #3 & Lake Superior
Post Conference Workshop

8:00am *CUE Certification Course #3 & Lake Superior
Post Conference Workshop*

11:30 am End of Conference
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2nd Floor

CUE

An Organization
& For Positive
Employee

Relations

Welcome to Minneapolis!
September 23-25, 2018




Sunda September 23rd

Monda September 24th

Monday September 24th (cont.)

Tuesda September 25th

6:45am Registration Great Lakes
6:45am Breakfast Great Lakes
8:00am Announcments Great Lakes A-C

Robin Briscoe & Brett Ulrich

8:15am

Leadership Approachability &
Improving Retention**
Phil Wilson

Great Lakes A-C

9:15am

Union Rebranding: A Look at
Emerging Organizing Trends...**
Chris Lundy & Kim Oliver

Great Lakes A-C

10:00 am

Refreshment Break Great Lakes

12:00 pm Registration Great Lakes 6:45am Registration Great Lakes 2:15pm  Refreshment Break Great Lakes
2:00pm Mobile App Training Lake Harriet ~ 6:45am  Breakfast Great Lakes 2:30pm Concurrent Sessions (Repeat)
— Fram Moving Beyond the Employee Great Lakes B
3:15pm Ask the Experts Panel Great Lakes B 8:00am Beyond Political Correctness Great Lakes A-C Survey**
Sarah Morgan Fiona Jamison & Cliff Tironi
415pm Labor 101 Great Lakes B .
(Recommended for those new to LR but all welcome) 9:00am  Anatomy of a Campaign™* Great Lakes A-C The Four Things Your Leaders Great Lakes A1-3
Peter List Must Have to Be Successful...*
415pm Sunday Side Conversations 945am CUE Update Great Lakes A-C Chris Craddock
Rapid Response Teams Great Lakes A1-3 R.J. Corning L
Cost of Unionization/ ROI of Great Lakes C
Employee Engagement Ideas GreatLakesC  10:00am Refreshment Break Great Lakes Remaining Union Free**
Jim Gray
5:15pm Orientation & Networking NorthStar B 1020am Minneapolis SEIU Case Study** Great Lakes A-C
(1st Time Attendees) Doug Seaton & Russ Brown 3:30pm Refreshment Break Great Lakes
- 11:15am “From We Will to At Will” - GreatLakesA-C ~ 345pm Concurrent Sessions (Non Repeat)
6:00 pm ﬁUE WeI!;or?eDReceptlon NorthStar A Leadership, Resilience & Hiring Disabled Vets** The Robots are Coming! The Great Lakes A1-3
etworking/ binner Justin Constantine EotbOBtF I-}]reffommg!
. . . . ate Bischo
CU!E Chgrgmg Station will be available near the 1215pm Networking Lunch Nicollete C-D(1st) . .
registration desk for your use each day during Analytics & Assessment... Great Lakes B
sessions 1:15pm *CUE Certification Course #1* Lake Calhoun Ryan Coslett
’ Peter List & Michael VanDervort .
Mergers & Acquisitions/ Greak Lakes C

Wi-Fi Network:
Hyatt Meeting Space

Access Code:
CU3connect

*
SHRM Recertification Credits
HRCI Recertification Credits

1:15 pm

Concurrent Sessions

Moving Beyond the Employee
Survey**

Fiona Jamison & Cliff Tironi

The Four Things Your Leaders
Must Have to Be Successful...**
Chris Craddock

Cost of Unionization/ ROI of
Remaining Union Free**
Jim Gray

Great Lakes B

Great Lakes A1-3

Great Lakes C

Successorshop**
Audrey Elliott, Grover Hall & Clyde Jacob

5:45pm  Meet in Lobby for Brit's Pub
6:00 pm Brit’s Pub

Dinner/ Networking/ Cocktails
8:00pm Dinner Ends

10:20 am

Best Buy Culture™* Great Lakes A-C
Howard Rankin, Charlie Montreul & Emily Holliday

11:05am Virtual Reality Simulations...** Great Lakes A-C
Mark Atkinson

12:05 pm Networking Lunch Nicollete C-D (1st)

12:05pm Program Committee Lunch Lake Harriet

12:45 pm *CUE Certification Course #2* Lake Calhoun

Bob Nagle & Wayne Landsverk

1:15 pm

Concurrent Sessions

Disloyal, Reckless or Maliciously  Great Lakes B
Untrue?**

Michael Mulligan & Michael Landrum

Labor Law Update™* Great Lakes C

Dan Fritz & Timothy Murphy

Your Brand in Trouble: Managing Great Lakes A1-3
a Media Crisis**
Nick Kalm



